Directo

Privacy Policy

This Privacy Policy describes how we process the
personal data of our customers, customers’
representatives, and users of the services and
business software we offer.

The Privacy Policy has been prepared and we
process personal data in accordance with the
General Data Protection Regulation (EU)
2016/679 and other applicable legislation
regulating the protection of personal data.

This Privacy Policy applies to all natural persons
who use our services, the business software we
offer, our website, or submit enquiries about our
services or communicate with us in other ways.

Please read the Privacy Policy carefully, as it
contains important information about your rights
as a data subject.

1. Definitions

Personal data means any information relating to
an identified or identifiable natural person (“data
subject”’); an identifiable natural person is one
who can be identified, directly or indirectly, in
particular by reference to an identifier such as a
name, an identification number, location data, an
online identifier or to one or more factors specific
to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural
person;

Processing of personal data means any
operation or set of operations which is performed
on personal data or on sets of personal data,
whether or not by automated means, such as
collection, recording, organisation, structuring,
storage, adaptation or alteration, retrieval,
reading, use, disclosure by transmission,
dissemination or otherwise making available,
alignment or combination, restriction, erasure or
destruction.

Privatumo politika

Taikoma nuo / Applicable from: 01.01.2026

Sioje privatumo politikoje aprasoma, kaip mes
tvarkome savo klienty, klienty atstovy ir masy
sitlomy paslaugy bei verslo programinés jrangos
naudotojy asmens duomenis.

Privatumo politika parengta ir asmens duomenys

tvarkomi laikantis Bendrojo duomeny apsaugos

reglamento (ES) 2016/679 ir kity taikomy teisés

akty, reglamentuojanciy asmens duomeny

apsauga.

Si privatumo politika taikoma visiems fiziniams

asmenims, kurie naudojasi musy paslaugomis,

silloma verslo programine jranga, masy

svetaine, teikia uzklausas apie misy paslaugas

arba kitais badais bendrauja su mumis.

Prasome atidziai perskaityti privatumo politika,

nes joje pateikiama svarbi informacija apie jasuy,

kaip duomeny subjekto, teises.

1. Savokos

Asmens duomenys — tai bet kokia informacija
fizinj asmenj, kurio tapatybé nustatyta arba kurio
tapatybe galima nustatyti (duomeny subjektas);
fizinis asmuo, kurio tapatybe galima nustatyti, yra
asmuo, kurio tapatybe tiesiogiai arba netiesiogiai
galima nustatyti, visy pirma pagal identifikatoriy,
kaip antai vardg ir pavarde, asmens
identifikavimo numerj, buvimo vietos duomenis ir
interneto identifikatoriy arba pagal vieng ar kelis
to fizinio asmens fizinés, fiziologinés, genetinés,
psichinés, ekonominés, kultlrinés ar socialinés
tapatybés pozymius;

Asmens duomeny tvarkymas - bet kokia
automatizuotomis arba  neautomatizuotomis
priemonémis su asmens duomenimis ar asmens
duomeny rinkiniais atliekama operacija ar
operacijy seka, kaip antai rinkimas, jrasymas,
rasiavimas, sisteminimas, saugojimas,
adaptavimas ar keitimas, iSgava, susipazinimas,
naudojimas, atskleidimas persiunciant, platinant
ar kitu badu sudarant galimybe jais naudotis, taip
pat sugretinimas ar sujungimas su Kkitais
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2. Data controller

The controller of your personal data is Directo
UAB, code 125943981; address Juozo
BalCikonio str. 9, Vilnius, Lithuania (“Directo”,
“‘we”, “us” or “our”).
Please note that for personal data
entered/transmitted by our clients into our
business software (e.g. data of clients’ end
customers), Directo is a processor authorised by
its clients. In this case, the controller of the
personal data is the respective Directo client and
Directo processes the personal data on the basis
of a separate personal data processing
agreement, and such processing is not subject to
this Privacy Policy.

3. Purposes of and legal basis for data
processing

When collecting personal data, we limit ourselves
to the minimum necessary to fulfil the purposes
described in this section.

The legal basis for the processing of personal
data is, depending on the situation, the
conclusion or performance of a contract, our
legitimate interest (notably for processing
purposes relating to performance of a contract
concluded with a client in cases where the data
subject is not our client but our client's
representative or employee), or the data subject’s
consent.

Directo processes personal data for the following
purposes:

. personal identification;

. preparing client contracts and/or invoices;
. performance of contracts concluded with
clients;

. enabling access to the services and
business software offered;

. contacting persons for the purpose of
providing the service (to the client);

. providing customer service;

. resolving enquiries or other questions
submitted persons;

. improving and developing our service and

business software;

duomenimis, arba

sunaikinimas;

apribojimas, iStrynimas

2. Duomeny valdytojas

Jusy asmens duomeny valdytojas yra Directo
UAB, kodas 125943981; adresas Juozo
BalCikonio g. 9, Vilnius, Lietuvos Respublika
(,Directo”, ,mes®, ,mums* arba ,muasy").
Atkreipkite démesj, kad masy klienty j masy
verslo programine jrangg jvestiems/perduotiems
asmens duomenims (pvz., klienty galutiniy
klienty duomenims) ,Directo” yra klienty jgaliotas
duomeny tvarkytojas. Siuo atveju asmens
duomeny valdytojas yra atitinkamas ,Directo”
klientas, o ,Directo” tvarko asmens duomenis
remdamasis atskira asmens duomeny tvarkymo

sutartimi, ir toks tvarkymas néra
reglamentuojamas Sia privatumo politika.
3. Duomeny tvarkymo tikslai ir teisinis

pagrindas

Renkant asmens duomenis, mes apsiribojame
minimaliu kiekiu, kuris yra batinas Sioje dalyje
aprasytiems tikslams pasiekti.

Asmens duomeny tvarkymo teisinis pagrindas,
priklausomai nuo situacijos, yra sutarties
sudarymas ar vykdymas, masy teisétas interesas
(visy pirma duomeny tvarkymo tikslais,
susijusiais su sutarties su klientu vykdymu tais
atvejais, kai duomeny subjektas néra misy
klientas, o masy kliento atstovas ar darbuotojas)
arba duomeny subjekto sutikimas.

Directo tvarko asmens duomenis Siais tikslais:

* asmens tapatybés nustatymas;

* klienty sutariy ir (arba) sagskaity faktiry
rengimas;

* su klientais sudaryty sutarciy vykdymas;

* galimybés naudotis sillomomis paslaugomis
ir verslo programine jranga suteikimas;

* kontakty su asmenimis uZmezgimas
paslaugos (klientui) teikimo tikslais;

+ klienty aptarnavimas;

+ asmeny pateikty uzklausy ar kity klausimy
sprendimas;

* musy paslaugy ir verslo programinés jrangos
tobulinimas ir plétojimas;
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. direct
newsletters.
The personal data we may collect may include the
following categories of personal data:

marketing, including sending

. your name;
. your personal identity code;

. your phone number;

. your e-mail address;

. your address;

. the name of your employer or the

company you represent and your position or
relationship with our client;

. the text of your enquiry;

. the user code (ID) assigned to you;

. information about your user rights group;
. other data necessary for providing the
service.

The categories of personal data processed may
vary depending on the specific purpose of the
processing.

We obtain personal data directly from you,
including by collecting data about your activities
when using our services or business software, or
indirectly from the client you represent or with
whom you are associated.

4. Data retention

We retain personal data for as long as necessary
to achieve the purposes for which the data were
collected.

As an exception, we may retain personal data for
longer, particularly in situations where the
retention of personal data for a longer period is
justified.

The retention period will also depend on the legal
requirements for storage of documents and
personal data.

Personal data related to Directo’s transactions
will be stored for at least 10 years from the end of
the relevant financial year.

5. Data sharing and disclosure

Personal data processed by Directo may be
disclosed without the consent of the data subject
only to an authority or person who has a
legitimate need for it or a direct legal right to it

» tiesioginé rinkodara, jskaitant naujienlaiskiy
siuntima.

Asmens duomenys, kuriuos galime rinkti, gali
apimti Sias asmens duomeny kategorijas:

. jusy vardas ir pavarde;

. jusy asmens kodas;

. jasy telefono numeris;

. jusy elektroninio pasto adresas;

. jusy adresas;

. jusy darbdavio arba |jmonés, Kkurig

atstovaujate, pavadinimas ir jisy pareigos arba
santykiai su musy klientu;

. jusy uzklausos tekstas;

. jums priskirtas vartotojo kodas (ID);

. informacija apie jOsy vartotojo teisiy
grupe;

. kiti duomenys, reikalingi paslaugai teikti.

Tvarkomy asmens duomeny Kkategorijos gali
skirtis priklausomai nuo konkretaus tvarkymo
tikslo.

Asmens duomenis gauname tiesiogiai i$ jlsu,
jskaitant duomeny apie jusy veiklg naudojantis
muasy paslaugomis ar verslo programine jranga
rinkimg, arba netiesiogiai i$ kliento, Kkurj
atstovaujate ar su kuriuo esate susijes.

4. Duomeny saugojimas

Asmens duomenis saugome tiek, kiek tai batina
tikslams, dél kuriy duomenys buvo surinkti,
pasiekti.

ISimtiniais atvejais asmens duomenis galime
saugoti ilgiau, ypa¢ tais atvejais, kai ilgesnis
asmens duomeny saugojimas yra pateisinamas.

Saugojimo laikotarpis taip pat priklauso nuo
teisiniy reikalavimy dél dokumenty ir asmens
duomeny saugojimo.

Asmens duomenys, susije su Directo sandoriais,
bus saugomi ne trumpiau kaip 10 mety nuo
atitinkamy finansiniy mety pabaigos.

5. Duomeny dalijimasis ir atskleidimas

,Directo® tvarkomi asmens duomenys be
duomeny subjekto sutikimo gali bati atskleidziami
tik institucijai ar asmeniui, kuris turi teisétg poreikj
juos gauti arba tiesiogine teise | juos (pvz.,
teismas ar asmuo, vykdantis ikiteisminj procesg).
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(e.g. a court or a person conducting pre-court
proceedings).

We may transfer your personal data for
processing to third parties who help us provide
and manage our services and who offer services
related to the handling of customer enquiries. We
may also disclose your personal data to other
third parties, such as tax, audit and other
authorities, third-party service providers, such as
accounting and legal service providers, insurance
companies and other professional advisors and
business consultants.

In any case, we will transfer data to a processor
only to the extent necessary for the performance
of a specific task or service.

6. Collecting data on website visitors

Directo’s website uses cookies. You can make
choices about cookies and find additional
information by clicking on the “Cookie settings”
button on the website.

7. Personal data security

We maintain appropriate  technical and
organisational security measures (including
physical, electronic, and administrative) to protect
your personal data against loss, destruction,
misuse and unauthorised access or disclosure.

We have established clear and mandatory
requirements for all persons who process
personal data on our behalf and upon our
instructions, and have communicated these
requirements to them.

Directo complies with the requirements of ISO
27001:2013 (Information Security Management
System, ISMS) standard or equivalent when
processing personal data.

Please note that although we strive to protect the
security of personal data with reasonable
measures, no system can completely eliminate all
possible risks.

8. Transfers outside the European Economic
Area

Mes galime perduoti jisy asmens duomenis
tvarkyti treCiosioms Salims, kurios padeda mums
teikti ir valdyti madsy paslaugas bei teikia
paslaugas, susijusias su klienty uzklausy
tvarkymu. Mes taip pat galime atskleisti jasy
asmens duomenis kitoms treciosioms Salims,
pvz., mokescCiy, audito ir kitoms institucijoms,
treCiyjy Saliy paslaugy teikéjams, pvz., apskaitos
ir teisiniy paslaugy teikéjams, draudimo
bendrovéms ir kitiems profesionaliems
pataréjams bei verslo konsultantams.

Bet kuriuo atveju, mes perduosime duomenis
duomeny tvarkytojui tik tiek, kiek tai bdtina
konkreciai uzduociai ar paslaugai atlikti.

6. Duomeny apie svetainés lankytojus
rinkimas
Directo svetainé naudoja slapukus. Galite

pasirinkti slapuky nustatymus ir rasti papildomos
informacijos, spustelédami svetainéje esantj
mygtukg ,Slapuky nustatymai“.

7. Asmens duomeny saugumas

Mes taikome tinkamas technines ir organizacines

saugumo priemones (jskaitant fizines,
elektronines ir administracines), kad
apsaugotume jusy asmens duomenis nuo

praradimo, sunaikinimo, netinkamo naudojimo ir
neteisétos prieigos ar atskleidimo.

Mes nustatéme aiskius ir privalomus reikalavimus
visiems asmenims, kurie tvarko asmens
duomenis musy vardu ir pagal misy nurodymus,
ir jiems Siuos reikalavimus perdavéme.

Atkreipkite démesj, kad nors mes stengiamés
apsaugoti asmens duomeny saugumg taikydami
pagristas priemones, né viena sistema negali
visiSkai pasalinti visy galimy riziky.

8. Perdavimai uz Europos ekonominés erdvés
riby
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As a general rule, we do not transfer your
personal data outside the European Economic
Area (“EEA”). However, if we do so, we will only
transfer personal data outside the EEA in cases
where this is permitted under applicable law. In
connection with the transfer of personal data to
countries that do not offer an adequate level of
data protection, we use appropriate safeguards
when transferring personal data, such as the
European Commission’s standard data protection
clauses in data transfer agreements. You may
request information on the applicable protection
measures by contacting us at the e-mail address
pagalba@directo.lt.

9. Data subject’s rights

As a data subject, you have the following rights in
accordance with applicable personal data
protection legislation and subject to the limitations
provided in such legislation:

. the right to receive information about the
personal data processed about you as a data
subject;

. the right to rectify personal data if the
personal data is incorrect;

. the right to request the erasure of
personal data, except where the controller may
lawfully refuse to do so (if we have a legal basis
for continuing to retain the data);

. the right to request restriction of the
processing of personal data;

. the right to object to the processing of your
personal data;

. the right to data portability; and

. the right to withdraw consent to the

processing of personal data at any time, if the
processing of personal data is based on consent.
If you wish to exercise your rights or if you have
any further questions, please contact us by
sending an e-mail to pagalba@directo.lt.

When submitting requests regarding your rights
related to the processing of personal data, you
will need to verify your identity (e.g., when
submitting a request by electronic means, you
must sign it with an electronic signature; when
submitting a request in person or by mail, you
must provide a document confirming your identity

Paprastai mes neperduodame jusy asmens
duomeny uz Europos ekonominés erdvés (EEE)
riby. TaCiau jei tai darome, asmens duomenis uz
EEE riby perduodame tik tais atvejais, kai tai
leidziama pagal galiojanCius teisés aktus.
Perduodami asmens duomenis | 3alis, kurios
neuztikrina tinkamo duomeny apsaugos lygio,
mes taikome atitinkamas apsaugos priemones,
pvz., Europos Komisijos standartines duomeny
apsaugos  saglygas duomeny  perdavimo
sutartyse. Informacijg apie taikomas apsaugos
priemones galite gauti susisieke su mumis
elektroniniu pastu pagalba@directo.lt.

9. Duomeny subjekto teisés

Kaip duomeny subjektas, JUs turite Sias teises
pagal taikytinus asmens duomeny apsaugos
teisés aktus ir laikantis tokiuose teisés aktuose
numatyty apribojimy:

+ teisé gauti informacijg apie
duomeny  subjekto, tvarkomus
duomenis;

* teisé iStaisyti asmens duomenis, jei jie yra
neteisingi;

« teisé reikalauti istrinti asmens duomenis,
iSskyrus atvejus, kai duomeny valdytojas gali
teisétai atsisakyti tai padaryti (jei turime teisinj
pagrindg toliau saugoti duomenis);

» teisé reikalauti apriboti asmens duomeny
tvarkyma;

+ teisé nesutikti su josy asmens duomeny
tvarkymu;

* teisé j duomeny perkeliamuma; ir

+ teisé bet kuriuvo metu atSaukti sutikimg
tvarkyti asmens duomenis, jei asmens duomeny
tvarkymas grindZiamas sutikimu.

Jei norite pasinaudoti savo teisémis arba turite
papildomy klausimy, susisiekite su mumis
elektroniniu pastu pagalba@directo.lt.

Teikiant praSymus dél teisiy, susijusiy su asmens
duomeny tvarkymu, turésite patvirtinti savo
tapatybe (pvz., pateikiant praSymg elektroniniy
rySiy priemonémis, turite jj pasirasyti elektroniniu
parasu, fiziSkai atvykus/siunciant praSymg pastu
— pateikti asmens tapatybe patvirtinantj
dokumentg ar teisés akty numatyta tvarka

jusy, kaip
asmens
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or a copy thereof certified in accordance with the
procedure established by law). We will only
accept requests for the exercise of your rights that
are completed/submitted in a coherent and
understandable national language (Lithuanian),
in legible writing, the request does not contain
offensive or disrespectful language, clearly and
specifically states which right(s) you wish to
exercise, and provides the circumstances related
to the exercise of that right.

Please also contact us if you believe that our
processing of your personal data fails to comply
with applicable legislation.

If you consider that we have processed your
personal data unlawfully, you also have the right
to go to court or file a complaint with the Data
Protection Inspectorate, whose contact details
can be found on the website https://vdai.lrv.It/It/.

We will respond to all your requests related to the
exercise of your rights as a data subject without
undue delay, but no later than within 1 (one)
month from the date of receipt of the request,
except for the exceptions specified in the GDPR.

10. Privacy Policy and changes

Directo reserves the right to modify, add or
remove any terms of this Privacy Policy as
necessary.

The currently applicable Privacy Policy is
available on Directo’s website at
https://directo.lt/privatumo-politika.

This Privacy Policy is applicable as of 23
February 2026.

patvirtintg jo kopijg). Mes priimsime tik tuos
praSymus dél Jusy teisiy jgyvendinimo, kurie bus
uzpildyti/pateikti ridlia ir suprantama valstybine
kalba (lietuviy kalba), jskaitomais rasmenimis,
praSyme nevartojama jZzeidZianCiy ar nepagarbiy
formuluocCiy, aiSkiai ir konkreCiai nurodyta, kurig
teise (kurias teises) siekiama jgyvendinti ir
pateikiamos su teisés jgyvendinimu susijusios
aplinkybés.

Taip pat susisiekite su mumis, jei manote, kad
jusy asmens duomeny tvarkymas neatitinka
galiojanciy teisés akty.

Jei manote, kad jisy asmens duomenys tvarkomi
neteisétai, turite teise kreiptis | teismg arba
pateikti skundg Valstybinei asmens duomeny
apsaugos inspekcijai, kurios  kontaktiniai
duomenys pateikiami interneto svetaingje
https://vdai.lrv.It/It/.

| visus Jasy prasymus, susijusius su Jusy, kaip
asmens duomeny subjekto, teisiy jgyvendinimu,
atsakysime nepagrjstai nedelsdami, ta¢iau ne
véliau nei per 1 (vieng) ménesj nuo pradymo
gavimo dienos, iSskyrus BDAR nurodytas iSimtis.

10. Privatumo politika ir jos pakeitimai
Directo pasilieka teise prireikus keisti, papildyti ar
pasalinti bet kurig Sios privatumo politikos sglyga.

Siuo metu galiojanti privatumo politika yra
pasiekiama ,Directo“ interneto svetainéje
https://directo.lt/privatumo-politika.

Si privatumo politika galioja nuo 2026-02-23.
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